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BREAKING BAD NEWS
Bl USING THE SPIKES PROTOCOL
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The “S-P-1-K-E-S 6 Step Protocol

.
Step 1: S—Setting up the interview & ,& &, Jow
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Step 2: P—Assessing the patient's perception cuss s 31 o3l s/ jlaw S5 Ol jae o p
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Step 3: I—Obtaining the patient's invitation es b/ ,lw © oMbl Osls

- = _ <
Step 4: K—Giving knowledge and information to the patient osf s>/ lew 4 Gsla> S

- ‘
Step 5: E—Addressing the patient's emotions with empathic responses osf = / jlow b Jhon

- ‘
Step 6: S—Strategy > plodl 5 andls
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(P— Perception of condition/seriousness)
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(I — Invitation from the patient to give information)
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(K — Knowledge: giving medical facts)
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(E - Explore emotions and sympathize)
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(S — Strategy and summary)
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ABCDE model
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« Advance Preparation
Build a therapeutic environment/ relationship
Communicate Well
Deal with patient and family reactions
Encourage and validate emotions, Evaluate the News
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